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WIC open book quiz

11 Identifi cation of the WIC customer  
A.  Name three forms of identifi cation that can be used when taking a WIC check.

1.   _____________________________________________________________________________________

2.    _____________________________________________________________________________________

3.  _____________________________________________________________________________________

B.  WIC customer identifi cation information is found on page __________ of the Washington WIC 
Retailer Handbook.

Dates on WIC checks

A.  What two dates are on a WIC check?

1.   _____________________________________________________________________________________

2.    _____________________________________________________________________________________

B.  What will happen if a checker takes a post dated (future dated) WIC check?

 __________________________________________________________________________________

WIC check redemption
Checks that Require the Retailer Stamp ID
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WIC open book quiz
WIC approved food

A.  What is the purpose of the WIC Nutrition Program?

  ___________________________________________________________________________________

B.  The purpose of the WIC Program on page _______  of the Washington WIC Retailer Handbook.

C.  Why is WIC good for babies? ______________________________________

D.  What three places can you fi nd information about WIC approved food?

1.  ______________________________________________________________________, pages _________.

2.  _____________________________________________________________________________________

3.  _____________________________________________________________________________________

E.  Retailers must maintain a minimum inventory of WIC foods.  Find information about minimum 

 inventory on pages _____________ to _________ of the Washington WIC Retailer Handbook.

F. How many jars of peanut butter must be on the shelf at all times? _________

G. Retailers are required to maintain a minimum inventory of WIC approved food.  

 What does that mean? ________________________________________________________________

H.  Why is it a good idea to ring up WIC food in the order listed on the check?

  __________________________________________________________________________________

I. Do WIC customers have to buy everything on the check? ___________________________________

J.  If  WIC retailers allow WIC customers to purchase unauthorized food items, or more food than the 
amount listed on the check what could happen?

  __________________________________________________________________________________

  __________________________________________________________________________________
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K.  Retailers can fi nd information about sanctions on page ____________ of the Washington WIC Retailer 
Handbook.

Actual Purchase Amount

A. What does a checker write in the Actual Purchase Amount box?

 ___________________________________________________________________________________

B.  If a checker makes a mistake and writes an incorrect amount in the “Actual Purchase Amount Box”, 

can it be corrected? __________________________________________________________________

C.  Find information about making corrections to the “Actual Purchase Amount on page _____________ of 
the Washington WIC Retailer Handbook.

D.  Why should retailers call the state WIC offi  ce if there are price increases to WIC approved foods? 

 __________________________________________________________________________________

Customer Signature box

A.  When does the WIC customer sign the WIC check? _________________________________________

B.  Who is allowed to sign a WIC check? ____________________________________________________

Retailer Stamp ID box

A.  Why are retailers required to stamp their identifi cation number on the WIC check? _______________

 __________________________________________________________________________________

B.  What will happen if WIC checks are deposited without being stamped? ________________________

 __________________________________________________________________________________

C.  What should a retailer do if the WIC stamp is lost? _________________________________________

 __________________________________________________________________________________

6
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WIC open book quiz
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D. Information about the WIC retailer stamp identifi cation is found on page ______ of the Washington 
WIC Retailer Handbook.

E.  Why should retailers use only black ink on the stamp? ______________________________________

  ___________________________________________________________________________________

7 Complaint system

A.  Why are complaints good?  ____________________________________________________________

  __________________________________________________________________________________

B.  What do you do when you want to tell WIC about a WIC customer that is not following the WIC rules? 

  __________________________________________________________________________________

  __________________________________________________________________________________

C.  Information about complaints is found on page __________ of the Washington WIC Retailer 
Handbook.

D.  Information about WIC customer compliance with WIC rules is found on page ____________ of the 
Washington WIC Retailer Handbook.

E.  An example of WIC customer non-compliance is: __________________________________________

   __________________________________________________________________________________

  __________________________________________________________________________________

8 Sanctions 

A.  Information about WIC Sanctions is found on page _________ of the Washington WIC Retailer 
Handbook.

B.  What could happen if a retailer had a “pattern” of selling the wrong food to WIC customers? _______

  __________________________________________________________________________________

WIC open book quiz
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9 Compliance monitoring, investigations and claims

A.  What happens if there is an investigation of my store? ______________________________________

 __________________________________________________________________________________

B.  If my store makes a mistake during an investigation what could happen?

 __________________________________________________________________________________

C.  If my store owes WIC money, what will happen? ___________________________________________

 __________________________________________________________________________________

D.  Information about compliance monitoring and investigations is found on page _________________  
of the Washington WIC Retailer Handbook.

10 Other questions

A.  If I have questions about WIC where can I get answers? _____________________________________

 __________________________________________________________________________________

 __________________________________________________________________________________

 __________________________________________________________________________________

B.  What questions do you have that we did not ask? _________________________________________

 __________________________________________________________________________________

__________________________________________________________________________________

 __________________________________________________________________________________

 __________________________________________________________________________________

WIC open book quiz
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Forms on the following pages can be duplicated
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Training log
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The Washington State WIC Program does not discriminate in provision of services or employment on the basis of race, color, national 
origin, sex, age or disability.  The Washington State WIC Program is an equal opportunity provider and employer.

If you want to file a complaint of discrimination based on race, color, national origin, sex, age or disability, write to Director, Office of Civil 
Rights, United States Department of Agriculture, Whitten Building, Room 326-W, 14th and Independence Avenue, SW, Washington, DC 
20250-9410 or call (202) 720-5964 (voice and TDD).  You may also call the Western Region Office of Civil Rights at 1-888-271-5983.

Washington State WIC Nutrition Program
P.O. Box 47886

Olympia, WA 98504-7886
1-800-841-1410

www.doh.wa.gov/cfh/WIC




